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“Best End-to-End eDiscovery Provider” —National Law Journal

CDS Managed Services enables law firms to outsource eDiscovery infrastructure and 
technical expertise to reduce costs, increase predictability, and improve outcomes.

Flexible Managed Services Models
Whether law firms want complete control or partner management 
of their eDiscovery platforms, CDS provides a managed services 
model to support their needs—Software as a Service (SaaS), 
Infrastructure as a Service (IaaS), and hybrid models provide law 
firms with the right level of technology and support.

Leading eDiscovery Tools On-Demand
We deploy industry-leading software and customized workflows 
to handle the most challenging eDiscovery projects. CDS is the first 
Orange-Level Relativity® provider, consistently demonstrating 
an ability to handle the largest, most complex discovery using 
this industry-leading platform. CDS also supports more than 25 
additional technologies to support every matter.

24/7 Expertise by Your Side
Leverage the full capabilities of CDS’s advisory services, project 
management, and IT teams without an investment in additional 
in-house personnel. CDS provides dedicated, senior staff to 

support your matters, end-to-end, from attorney project managers 
and advisors to technical support. Clients can utilize CDS experts 
to manage data from ECA and processing through review and 
production while their legal teams retain full command of the 
process, scope, and outcomes. Alternately, clients can control 
all aspects of eDiscovery in-house while working with CDS staff 
whenever targeted, expert consulting is required.

Serious Security
CDS maintains high security ISO 27001 certified hosting and 
Type 2 SOC 2 audited processes in our data centers in New 
York, Washington, DC, Chicago and London. Each facility is fully 
replicated and redundant, backing up your data to the minute in 
secure environments, on par with the systems of national security 
agencies and major financial institutions. Our systems are fully 
compliant with HIPAA regulations and with the EU-US Privacy 
Shield Framework. Our commitment to security is underscored 
by the fact that CDS is the only dedicated eDiscovery provider to 
receive FedRAMP Authorization to Operate.     
  

Cost Savings and Efficiency for Law Firms

 ■ Simplified, predictable costs

 ■ Scalable technology without 
infrastructure expense

 ■ On-demand capacity and flexibility

 ■ Advanced, up-to-date software

 ■ Dedicated industry and platform experts—24/7

 ■ Proven best practices and custom workflows

 ■ Highest security and privacy standards

CDS Managed Services
for Law Firms

→ For law firms that want in-house control with the resources of a global discovery provider, CDS delivers
technology and support in a single, integrated, managed service with predictable subscription-based 
pricing, customized workflows, and enterprise-grade scalability.


